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I. Kooi Lim, certify lhal 1am an officer of lnphonex.com LLC. an Inlen:onnoctcd VoLP pnmdcr.
and acting u an au!horir.ed agent of t!le company, lhal 1 h3\'e personal kno'" ledge Ihal the
Company has established operating procedures thaI are adequate to ensure compliance With the
fcdernl Communicalions Commission', CPNI rules. found at 47 C.F.R. §G4.2001 et seq.

Allached lO lhis certification is an itemized cha:klisl of the procedures lnphone~ has in place to
prola:t customers' CPNI. as well lIS an explanation of how [nphonex's procedures ensure thallhe
Company is in compliance with thc requirements SCi fonh in secliun 64.2001 et seq. of thc
(on1l11l5510n'S rukos. (Sec anachcd affidavit)

To be clear. thc Cumpany has noltakCn any actions (proceedings instituted or pellllOns filed by a
company lit euber state COmmiSSiOn'S, tile court system or lit lhe commission againsl dala
brokers) .gainst data broken; in the pasl )'UT.

Furthermore, the company has also 001 recei"ed any customer complaints In the: ~ year
concermng the unall!hori~ed USC' of CPNI.

lnpbonex fully understands and Ippfttilies the Importance of CO$II1lng Uw adequate CP"l1
$afquards are In place and that the CommlSSlOO's sumgthencd Plwxy rules are fully enforced
to the benefit of.lI COl'ISlImCIS.

~JlljJJ-
CEO
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Statement and Affidavit Confimling Annual CP TJ Compliance

+ IdentiritaliBB ofCPNllllld S~I'\'lr~ Arrl"tlrd b,' CPNI Ruin,

The company has established procedUn::l and trllned employe..., ha\;n. access 10 custon'ler daUl
on CPNI conSIstent WIth the deflJlluon ofePNI set fonh in the FCCs rule$.

I:s~ BfCPi'l1 ..-ilhoul rU\lom~r appro,".1

The company has established procedures and tramed employees having access 10. ha~mg

occasion Lo use ePNI, 10 idemify. consislClIL wIth FCC Rules. when iL is allowable Lo usc CPNI
without requiring client authorization.

+ Usn of CI'NI requiring cuSlomer aUlhentltatlon

The company has established procedures and tnnned emplo~es having access to. or hl\III'

occasion 10 use CPN!. In how 10 identif), and properly usc CPl\'l requiring client authorizatIon.
conslslenl WIth the FCCs CPN! rules.

Emplo\tt' lraining and discipline

The compan)' has estIlbhshai procedures and tramed employees ha\'mg access 10 cuslomer dali
on ePNI oonsistCflI wllh lhe defmition ofCPNllnd the Conuntwon's strengthened safeguards 10
protect agalDS! unauthorized disclosure. l1Jc company has an expreH dlSClphnary process In

place in the event CPNI poliCIes and proceduTC$ arc not followed. In Ihis regard. as access 10
CPNI is conSIdered confidential and propnetary 10 Inphona, 11 falls wLlhm the dlsclphnary
policy oflhe company information steurity policy, As such, if any employee conduct access 10
CPNlthat IS nOL \0 compliance with FCC rules, Lhe company action could be, for an employee,
denial of access to CPNI up 10 Lerminalion of employment

Rl"tord or Co"orner CPNI AppronIfNon-ApprO\'al

At SIlCh time .. hen lhe company wishes to initille use of CP/\,'J ror mmetln8 to liS ehenlS .. L1h
~ing launch of a notificalion :md Opt.lnIOul process. Ihe company \lollt de\elop and
utihze a S)'SIem of nwnt<lmmg and usc. Only management 15 allowed any marketlll8 efTOIU
\lo hen II comes 10 areas tha1 concerns CPNI

I'rocrdurn IIrOltc!ing againl d'sclMurt' ofCPl'Ol

Surc the ~1s inccplion. :IIi an Inlerconoecled VolP pro\')dtT. the company has
Implemented procedures that eomply with all FCC CPN! rules. These procedures hnc been
reviewed and updated In accordance wilh lhe changes implemenled wllh the EPIC CPNI Onlcr
The Cornpamcs procedures include. but are not limlled 10 the folloWing:



+ Wc alllhenticate client.! account credentials Pll$5Word and account ld For backup. email
address on record and/or address on record. before dl$CIOliing CPNI on chent tlllllatt:d telephone
contael5 or oosme$$ office visit.!.

+ If, on a customer initiated call. the customer does not provide the corrc<:t password. call detail
can only be provided by !iCIlding it to the CUStomer's llddres5 ofrecord. or by calling the customer
1I the telephone number ofn:oord.

~ We baH: msmuted a poltcy \Oohere our CU$lOffiCT repr=taU\"CS are~ allo\Ooa! 10 prompl
the CUSlomcT for the OOItt'Ct passv."Ord by aslrang for readlly l\"3.llable blOgraphlCl.l mformallon,
or account mformauon.

-+- Clients an: provided online acceH 10 each client's own ac:count mformatlon usmc clienl
controlled passv."ord. Jr chent Io5es plU\Oo~rd, chent can. by hlslher OIOo'n, R$CI passvo~rd. The
client pas5\Ooord reset requires' \',Iid erlUnl on record 11\ order for the reset to \001>0;

... 11lere IS a procedure 10 notify chents of lICcount changes, by email, to email address on record.

+ Actions laken al:ain~t data hrokers lind rr-;pons!eS to eUMomer comlllHillu.

There have been no achons taken aglin~t data·brokcn and there have been no CU~lomer

complaints reKardmg this type of issue.

Procedures for notif,'ing law ('nfflreemcnt ofCPNI securi,,' breadlC!.

The company has adopted procedures to notify law enfortement of erNl Sl:(:urity hreaches. and
ensures that all data are kept for at least 2 ~ars. We have taken steps to ensure that all
l'II1plo~es arc familiar wilh this requirement.

I hereby attest tllat the foregoing is true and correct to the best ofmy Imow/edge.

BEFORE ME, the un<icBlgncd authonty,~ly appeared Mr. KOOI um.,who is personally
known by me or \00 110 has produced t f- -A - - _• ( .., ------" as idenuficauOfI and
dId exc<:ute the f~going.

SWOR~ TO AI\D SUBSCRIBED before me thIS _-,26~'"h_day of February, 2009

Notary Public
I J; /'/,1. I

Typed, Printed, or Slllmped Name /
My ComrnisslOn Expires:
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